
WEST DUNBARTONSHIRE COUNCIL 
 

Council Offices, Garshake Road, Dumbarton G82 3PU 
 
 
 

6 May 2010 
 
 

MEETING: SOCIAL WORK & HEALTH IMPROVEMENT 
COMMITTEE 

  

WEDNESDAY, 19 MAY 2010 
 MEETING ROOM 3 
 COUNCIL OFFICES 
 GARSHAKE ROAD 
 DUMBARTON  
 
 
 
  
 
 
Dear Member 
 
Please attend a Meeting of the Social Work & Health Improvement Committee to 
be held in Meeting Room 3, Garshake Road, Dumbarton on Wednesday, 19 May 
2010 at 10.00 a.m. 
 
The business is as shown on the enclosed agenda. 
 
 

Yours faithfully 
 
 

DAVID MCMILLAN 
 
 

Chief Executive 
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Distribution: 
 
Councillor J. McColl (Chair) 
Councillor M. Smillie  
Councillor I. Robertson 
Councillor J. Brown 
Councillor R. McColl (Vice Chair) 
Councillor P. McGlinchey 
Councillor M. McNair 
Councillor M. Rooney 
Councillor G. Casey 
Councillor J. Bollan 
 
 
All other Councillors for information 
 
 
Chief Executive 
Executive Director of Educational Services 
Interim Executive Directors of Social Work and Health 
Executive Director of Corporate Services 
Executive Director of Housing, Environmental & Economic Development 
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SOCIAL WORK & HEALTH IMPROVEMENT COMMITTEE 
 

WEDNESDAY, 19 MAY 2010 
 

AGENDA 
 
 
 
1. APOLOGIES 
 
 
2. DECLARATIONS OF INTEREST  
 
 Members are invited to declare if they have an interest in any of the items of 

business on this agenda and the reasons for such declarations. 
 
 
3. MINUTES OF PREVIOUS MEETING    

  
Submit, for approval as a correct record, the Minutes of Meeting of the Social 
Work and Health Improvement Committee held on 17 March 2010. 

 
 
4. COMMUNITY CARE SERVICES PERFORMANCE ON SERVICE DELIVERY 

TIMESCALES       
 
 Submit report by the Interim Executive Director of Social Work and Health 

advising of the performance of Social Work and Health in relation to 
timescales for service delivery within Joint Addiction and Mental Health 
Services.  

 
 
5. PROGRESS REPORT ON THE REPROVISION OF AUCHENTOSHAN DAY 

CENTRE        
 
 Submit report by the Interim Executive Director of Social Work and Health 

providing an update on the reprovision of Auchentoshan Day Services. 
 
 
6. CHURCH OF SCOTLAND, THRESHOLD LEVEN SERVICES, 

ALEXANDRIA       
 
 Submit report by the Interim Executive Director of Social Work and Health 

providing information on the progress towards service re-design of the 
services currently provided by the Church of Scotland Care Service 
(Crossreach) following the organisation’s decision to withdraw from the 
provision of this service. 

 
 
7./   
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7. WEST DUNBARTONSHIRE VIOLENCE AGAINST WOMEN PARTNERSHIP 
PROGRESS REPORT 2009 - 2010    

 
 Submit report by the Interim Executive Director of Social Work and Health:- 
 

(a) providing an update on the progress of the West Dunbartonshire 
Violence Against Women Partnership as reported to previous 
Committees; and  

 
(b) providing an update on some of the achievements of the Partnership 

and member agencies during the period 2009-2010. 
 
 
8. CARE COMMISSION INSPECTIONS REPORTS FOR REGISTERED 

SERVICES IN WEST DUNBARTONSHIRE 
          

Submit report by the Interim Executive Director of Social Work and Health 
providing information on the Care Commission inspection reports received 
during the previous year for seven voluntary sector services located in West 
Dunbartonshire. 

 
 
9. SOCIAL WORK SERVICES DEPARTMENTAL SERVICE PLAN 2010/2014 
          

Submit report by the Interim Executive Director of Social Work and Health 
presenting the draft Social Work Service Plan for the period 2010/2014. 

 
 
10. BEST VALUE IMPROVEMENT PLAN 2009/2010 – COMPETITIVENESS 

REVIEW OF PRIORITISED SERVICES FOR SOCIAL WORK AND HEALTH 
 
 Submit report by the Interim Executive Director of Social Work and Health 

identifying the progress made to establish and evaluate the competitiveness 
of five service areas identified as part of the corporate programme of 
competitiveness testing. 

 
 
 
 
 

11./  
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11. HALF YEARLY REPORT 2009/10: SERVICE PLAN ACTIONS AND 
PERFORMANCE INDICATORS FOR SOCIAL WORK AND HEALTH 
SERVICES FOR ADULTS      

 
 Submit report by the Interim Executive Director of Social Work and Health:- 
 

(a) providing information on the performance of the Social Work and Health 
department in relation to Departmental Service Plan Actions 2009/2013, 
Statutory Performance Indicators and Key Performance Areas for Adult 
Services for the period of 1 October 2009 to 31 March 2010; 

 
(b) providing information on complaints in relation to adult services over the 

period; and  
 

(c) presenting information for elected members and stakeholders as part 
of the Corporate Public Performance Reporting Framework in line with 
Scottish Government Guidance and Audit Scotland recommendations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For information on the above agenda please contact Nuala Borthwick, Committee 
Officer, Legal, Administrative and Regulatory Services, Council Offices, Garshake 
Road, Dumbarton.  G82 3PU  Tel: (01389) 737594 
Email: nuala.borthwick@west-dunbarton.gov.uk 
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