
WEST DUNBARTONSHIRE COUNCIL 
 

Council Offices, Garshake Road, Dumbarton G82 3PU 
 
 
 

8 January 2010 
 
 

MEETING: SOCIAL WORK & HEALTH IMPROVEMENT 
COMMITTEE 

  

WEDNESDAY, 20 JANUARY 2010 
 MEETING ROOM 3 
 COUNCIL OFFICES 
 GARSHAKE ROAD 
 DUMBARTON  
 
 
  
 
 
 
Dear Member 
 
Please attend a Meeting of the Social Work & Health Improvement Committee to 
be held in Meeting Room 3, Council Offices, Garshake Road, Dumbarton on 
Wednesday 20 January 2010 at 10.00 a.m. 
 
The business is as shown on the enclosed agenda. 
 
 

Yours faithfully 
 
 

DAVID MCMILLAN 
 
 

Chief Executive 
 
 
 
 
 
 

 

Page 1



Distribution: 
 
Councillor J. McColl (Chair) 
Councillor M. Smillie  
Councillor I. Robertson 
Councillor J. Brown 
Councillor R. McColl (Vice Chair) 
Councillor P. McGlinchey 
Councillor M. McNair 
Councillor M. Rooney 
Councillor G. Casey 
Councillor J. Bollan 
 
 
All other Councillors for information 
 
 
Chief Executive 
Executive Director of Educational Services 
Interim Executive Directors of Social Work and Health 
Executive Director of Corporate Services 
Executive Director of Housing, Environmental & Economic Development 
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SOCIAL WORK & HEALTH IMPROVEMENT COMMITTEE 
 

WEDNESDAY, 20 JANUARY 2010 
 

AGENDA 
 
 
 
1. APOLOGIES 
 
 
 
2. DECLARATIONS OF INTEREST  
 
 Members are invited to declare if they have an interest in any of the items of 

business on this agenda and the reasons for such declarations. 
 
 
 
3. MINUTES OF PREVIOUS MEETING    

  
Submit, for approval as a correct record, the Minutes of Meeting of the Social 
Work and Health Improvement Committee held on 18 November 2009. 
 

 
 
4. SOCIAL WORK BUDGETARY POSITION 2009/10 AS AT PERIOD 7 – 

YEAR TO 15 NOVEMBER 2009       
 

Submit report by the Interim Executive Director of Social Work and Health 
advising of the performance of the Social Work and Health budget for the 
period to 15 November 2009. 

 
 
 
5. BEST VALUE REVIEW OF OLDER PEOPLE’S SERVICES – PROGRESS 

REPORT NO. 3         
           

 Submit report by the Interim Executive Director of Social Work and Health 
detailing the implementation actions following approval of the Council’s Best 
Value Review of Older People’s Services in May 2008. 

 
 
6. UPDATE ON TELECARE DEVELOPMENT PROGRAMME AND 

PRESENTATION OF TELECARE STRATEGY 2010 TO 2014 FOR 
APPROVAL         

 
 Submit report by the Interim Executive Director of Social Work and Health 

providing an update on the Council’s Telecare Development Programme 
which is part funded via the Scottish Government. 

Page 3



7. PUBLIC SERVICE IMPROVEMENT FRAMEWORK   
 
 Submit report by the Interim Executive Director of Social Work and Health 

providing information on a project undertaken by the Social Work and Health 
Department to work with the Social Work Inspection Agency (SWIA) and the 
Improvement Service to pilot the use of the Public Service Improvement 
Framework (PSIF) to undertake a self evaluation using the SWIA 
Performance Inspection Model (PIM) as guidance. 

 
 
 
8. HEALTH AND COMMUNITY CARE DELIVERY GROUP – OUTCOMES 

APPROACH TO COMMUNITY CARE – PROGRESS REPORT AND 
FUTURE ARRANGEMENTS TO SUPPORT IMPLEMENTATION 

 
 Submit joint report by the Interim Executive Director of Social Work and 

Health and the Director of Community Health Partnership providing 
information on the status and progress of the Health and Community Care 
Delivery Group in relation to the Outcomes Approach to Community Care. 

 
 
 
9. CARE COMMISSION INSPECTION REPORTS FOR REGISTERED 

SERVICES IN WEST DUNBARTONSHIRE 
 
 Submit report by the Interim Executive Director of Social Work and Health 

providing information on the most recent Care Commission inspection reports 
received covering West Dunbartonshire Council and independent sector 
provided services in West Dunbartonshire. 

 
 Members are requested to note that these reports cover the inspection reports 

finalised since the last report to Committee in September 2009. 
 
 
10. NATIONAL STANDARD ELIGIBILITY CRITERIA AND WAITING TIMES 

FOR PERSONAL AND NURSING CARE OF OLDER PEOPLE   
 

Submit report by the Interim Executive Director of Social Work and Health:- 
 
(1) advising of the National Eligibility Criteria guidance and the reporting 

arrangements which require to be put in place to monitor performance; 
and  

 
(2) seeking approval to alter the current terminology used to assess and 

prioritise eligibility in West Dunbartonshire to be in line with the new 
national guidance. 
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11. SOCIAL WORK COMPLAINTS PROCEDURE    
 

Submit report by the Interim Executive Director of Social Work and Health 
advising on progress with recommendations of the Scottish Public Service 
Ombudsman (SPSO) and the Complaints Review Sub-Committee concerning 
Social Work and Health complaints. 

 
 
 
12. CONSULTATION ON THE WEST DUNBARTONSHIRE CORPORATE  

PARENTING STRATEGY       
 
 Submit report by the Executive Director of Educational Services drawing the 

attention of the Committee to the draft West Dunbartonshire Corporate 
Parenting Strategy and seeking views on the Strategy. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For information on the above agenda please contact Nuala Borthwick, Committee 
Officer, Legal, Administrative and Regulatory Services, Council Offices, Garshake 
Road, Dumbarton.  G82 3PU  Tel: (01389) 737594 
Email: nuala.borthwick@west-dunbarton.gov.uk 
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