
Appendix 4

Department Service Area Start 

Date

BV1 

Review 

Planning

BV2 

Current 

Service

BV3 

Consultation

BV4 Bench 

marking

BV5 Option 

Appraisal

BV6 Final 

Report & 

Action Plan

Comments

Social Work Learning Disability-Residential 

services

Nov-01 PMP 00/01. Follow-up review completed 2002

Social Work Criminal Justice Services Completed PMP 01/02

Social Work Advice Services Mar-05 Reported to Corporate Services Committee Oct05

Social Work Learning Disability - Day Services Aug-04 Reported to HISJ Partnership Aug 05. 

Social Work Community Equipment & 

Adaptations

Aug-05 DMT Feb 

07

Planned 

for Mar 07

Survey results 

analysed 

reported to 

Physical 

Disability PIG

Planned for 

Aug 07

Planned for 

Aug 07

Planned for 

Sept 07

Follow-up to Audit Scotland study. Action Plan reported to A&PR 

Committee 3/05. New BV review commenced 9/05, aiming to 

complete equipment service by March 2007, this timescale has 

now slipped and is revised to Sept 07. BV Review of the 

Adaptations service planned for later with H.R.E.S. 

Social Work Commissioning Services for Older 

People 

Mar-05 DMT Feb 

07

DMT Feb 

07

Planned for 

Jun 07

Planned for 

Jun 07

Planned fo 

Jun 07

Planned for 

Aug 07

Audit Scotland study (of Commissioning Services for older 

people) reported to A&PRC 3/05. Follow-up to Audit Scotland 

study of commissioning services for Older people. Progress 

being made, however significant delays are being experienced in 

gathering data on client dependency levels - which is being run 

by an external body.  This has resulted in slippage in the planned 

completion date.

Social Work Youth Justice Services Feb-06 DMT Feb 

07

DMT May 

07

DMT May 07 DMT May 

07

Planned for 

Sep 07

BV 3 still outstanding. This stage and final report to go to 

Childrens' Sevices Committee in Sep 07 

Social Work Emergency Contact Services (out-

of-Hours)

Sep-05 DMT Feb 

07

DMT May 

07

DMT June 07 DMT June 

07

DMT June 

07

Report by 

Aug 07

Audit of the use of emergency contacts and their outcomes. 

Linked to BV Audit of West of Scotland standby service.  Delayed 

due to problems encountered in obtaining benchmark 

information.

Social Work SP Service Review Programme Jul-05 complete 

Sep 05

Stage 1 

Reviews 

Sep 05-

Mar 06

Stage 1 

Reviews Sep 

05-Mar 06

Stage 2 

Reviews Nov 

05-Mar 07

Stage2 and 

3 Reviews 

Nov 05-Mar 

07

Planned for 

Aug 07

All Stage 1 Reviews were completed by Mar-06. 29 reviews are 

now complete.  12 Reviews progressed to Stage 2  and are now 

complete.

Social Work 

and Education 

& Culture

Transport Services Feb-07 in progress in progress

Social Work Adoption and Fostering Services Jun-07

Social Work Use of Agency Staff Aug-07

Social Work 

and HRES

Major Adaptations for people with 

special needs

Aug-07

Legend

Complete

In Progress

Planned

Database of Best Value Reviews

Complete and Reported to Members
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