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Action T Latest Note Managed By
Status | Value Target
% of application outcomes communicated within 28 days aD\?z:ﬁaT)cl); yet 100% \zlggrlend data will not be available untll June John Kerr
% of applications followed up for discussion within 7 working days aD\?z:ﬁaT)cl); yet 100% \zlggrlend data will not be available until June _Eﬁév:q;ds
% of ASB reports followed up within 1 working day. aD\?atﬁarE)cl)é yet 100% \zfggrlend data will not be available until June Eg;v:gjs
% of participation request acknowledgements sent within 5 working days of notification N/A 100% ysrﬁ,agrtﬁcolgg;'gf requests were submitted Elaine Troup
% of referral acknowledgements sent within 5 working days of notification @ 100% 100% Target met. g:ggllzsen
% of tenant enquiries responded to on same working day aD\?a:ﬁarl])cl); yet 100% ;ggrlend data will not be available until June Egg;;ds
% of Tenants that have been provided with housing officer contact details @ 100% 100% Target met Egg;;ds
% satisfied with the quality of temporary or emergency accommodation Data not yet 85% Year end data will not be avallable untll June John Kerr
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