
Service User Involvement has been identified in key
national documents like The Road to Recovery: A New
Approach to Tackling Scotland’s Drug Problem,
National Quality Standards for Substance Misuse and
the Plan for Action on Alcohol Problems: Update.

This first Scottish Service User Conference plans to ask: 
> What is service user involvement? 
> How has it been developed at local levels?
> What supports are there at local and national levels? 
> How can we establish a sustainable Service User 

Involvement Network across Scotland?

If you are a commissioner of services, a service
provider or someone who is or has previously
accessed drug and or alcohol services this is your
chance to discuss service user involvement in the
planning and delivery of drug and alcohol services.

Delegate rates are:
> £55.00 per person for service users and 

representatives from voluntary organisations
> £120.00 per person for representatives of 

statutory/private organisations

Payment can be made on line or by Invoice, however,
all payments must be received by 7th September 2008.

Thursday 17th September 2008 
The Town Hall, Clydebank
West Dunbartonshire

For more information, to book a place, or to reserve 
an information display area  please contact:

Email: Catriona.hamill@west-dunbarton.gov.uk  
Telephone: 01389 737703

SCOTTISH SERVICE USER CONFERENCE:

BEEN THERE, 
SEEN IT, DONE IT!


