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THE NEW ALEXANDRIA HEALTH AND CARE CENTRE

THE VISION

The new Alexandria Health and Care Centre will be a place
that is welcoming, reassuring and revitalising for its patients
and their carers; its staff; and visitors from the wider
community. It will effectively and imaginatively meet the
current and developing needs and expectations of the local
population.

It will do this by:

e ensuring a clear focus on the provision of excellent and
continuously improving health and care services as an
integral element of a positive patient experience

e providing a flexible base for a range of increasingly
integrated and multi-disciplinary health and care services

¢ stimulating inter-disciplinary learning and networking
through the optimal provision and creative use of shared
and common space

e empowering patients and visitors with clear information
and diverse opportunities to make informed choices about
their care and their health.

The above principles are to be explicitly used as high-level
decision rules throughout all aspects of the design process;
and clearly communicated to all stakeholders on an on-going
basis.




