
Social Care Transport Process Plan

Eligibility Established

(June – Sept 2013)
Existing Users – Q&A Style 

Leaflet and Eligibility Form 

General publication new 

scheme – Eligibility Forms 

available 

Completed Forms (A)  

returned for 

assessment

Eligibility Established 

Contact Applicant Send Form 

(B) – Annual Support Request 

– staff support offered to help 

complete 

Contact Applicant with reason 

for non eligibility – offer support 

to access alternative funding to 

support transport needs

Yes No

Annual Support Request Forms 

returned and assessed against 

scoring criteria (C)

Applicant Score Achieved

<40 points 41-74 

points

75-100 

points

Maximum Grant 

Allowable £500 

per annum

Maximum Grant 

Allowable £1000 

per annum

Maximum Grant 

Allowable £2500 

per annum

Letter of Offer Sent – Reason for Allowance – Offer of Support to access 

additional funding if required – Requirements - Offer of support with booking

Year End Impact & Monitoring Forms Completed with Applicants and report 

compiled for WDCHCP Committee
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