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LICENSING COMMITTEE 

WEDNESDAY, 6 MARCH 2019 

AGENDA 

1 APOLOGIES 

2 DECLARATIONS OF INTEREST 

Members are invited to declare if they have an interest in the undernoted 
item of business on this agenda and, if so, state the reason for such 
declaration. 

3 5 - 43 CIVIC GOVERNMENT (SCOTLAND) ACT 1982 - 
REVIEW OF TAXI FARES AND CHARGES - 
CLYDEBANK TAXI  LICENSING ZONE 

Submit report by the Strategic Lead – Regulatory concerning a proposed 
review of fares and charges applicable to taxis operating within the Clydebank 
Taxi Licensing Zone. 

Page 3



Page 4



WEST DUNBARTONSHIRE COUNCIL 

Report by Strategic Lead - Regulatory 

Licensing Committee – 6 March 2019 

Subject: Civic Government (Scotland) Act 1982  
Review of Taxi Fares and Charges 
Clydebank Taxi Licensing Zone  

1. Purpose

1.1 To report to the Committee on the review of fares and charges applicable to 
taxis operating within the Clydebank Taxi Licensing Zone. 

2. Recommendations

2.1 It is recommended that the representations submitted be considered along with 
the scales for taxi fares and related charges proposed by Members at the 
Licensing Committee on 5 December 2018, published in the 9 January 2019 
edition of the Clydebank Post. 

2.2 It is further recommended that the Committee fixes the scales for taxi fares and 
related charges and authorise Officers to conclude the review by notifying each 
operator of the new scales and of their right to appeal to the Traffic 
Commissioner and, if there is no appeal against the scales by a taxi operator, by 
giving public notice that the new scales are to come in to effect. 

3. Background

3.1 In terms of the Civic Government (Scotland) Act, 1982, Licensing Authorities 
must fix scales for taxi fares and related charges within 18 months from the date 
on which the scales came into effect. 

3.2 The fares and charges which are applicable to taxis operating within the 
Clydebank Taxi Licensing Zone have been in effect since 21 September 2017 
and these are detailed in Appendix 1. 

3.3 At a meeting of the Licensing Committee held on 16 August 2017, Members 
agreed to extend future consultations to both taxi drivers and taxi licence holders 
and to report the findings separately. 

3.4 At a meeting of the Taxi Forum held on 22 June 2018, the issue of the taxi fare 
review for the Clydebank zone was discussed. A number of options were put 
forward and these are outlined in the accompanying questionnaires attached in 
Appendices 2 and 3. 

3.5 The questionnaire was issued to 91 taxi operators representing the 159 taxi 
licences issued in the Clydebank zone of West Dunbartonshire and also to a 
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further 173 taxi driver’s operating within the same zone. 

3.6 Of the 91 taxi operators who were issued a questionnaire, 34 were returned. 

3.7 Of the 173 taxi drivers who were issued a questionnaire, 21 were returned. 

3.8 A summary of results from the questionnaires are as follows:- 

Q1.  
Do you wish to retain the current fare chart with no increase to the flagfall, 
waiting time or running mile? 

63.2% of taxi operators who responded wished to see a change to the current 
fare structure.  

61.2% of taxi drivers who responded wished to see a change to the current fare 
structure. 

Q2. FLAGFALL 

Do you wish to see an increase of 20p on the initial flagfall which is currently set 
at £2.50 on Tariff 1, £3.00 0n Tariff 2 and £4.00 on Tariff 3? If your preference is 
for a different increase than the 20p option, please indicate your preferred 
amount. 

Of the 63.2 % of operators who wished a change to the flagfall, 50.0 % opted for 
a 20p rise on the initial flagfall. The remaining 13.2 % wished to see a rise of a 
higher amount. 

Of the 61.2% of drivers who wished a change to the flagfall, 47.6% opted for a 
20p rise on the initial flagfall. The remaining 13.6% wished to see a rise of a 
higher amount. 

Q3. Waiting Time 

The current waiting time on all Tariffs is 10p for each period of 30 seconds 
(£12.00 per hour). Bearing in mind your answer to Q2 above, do you wish to see 
an increase in the waiting time either in addition to or as an alternative to an 
increase in the flagfall? If you answer Yes please indicate the preferred 
incremental amount and period of seconds for which waiting time should apply. 

73.7% of taxi operators and 66.7% of taxi drivers who responded wished to see 
no change to the current fare chart in terms of ‘Fares for Waiting’. 

Q4.1 Christmas and New Year Tariff 2 

Tariff 2 is currently applicable from 6pm on both Christmas Eve and New Year’s 
Eve. Do you wish to see a change in the times when Tariff 2 is applicable on 
these days? 
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76.3% of taxi operators and 71.4% of taxi drivers who responded wished to see 
no change to the times when Tariff 2 is applicable on Christmas Eve and New 
Year’s Eve. 

Q4.2 Christmas and New Year Tariff 3 

Tariff 3 is currently applicable between Midnight on 24th December until Midnight 
on 26th December and also from Midnight on 31st December until Midnight on 2nd 
January. Do you wish to see a change in the dates/times when Tariff 3 is 
applicable? 

76.3% of taxi operators and 76.2% of taxi drivers who responded wished to see 
no change to the times when Tariff 3 is applicable on Christmas Day/Boxing Day 
and New Year’s Day/2nd January. 

Q5. Extra Charges 
68.4 % of taxi operators and 95.2% of taxi drivers who responded agreed with 
including the additional paragraph relating to charges applicable at Glasgow 
Airport within ‘Extra Charges’. 

3.9 At the meeting of the Licensing Committee held on 5 December 2018, Members 
decided:- 

(1) that the current level of fares and charges applicable to the Clydebank 
Taxi Licensing Zone be amended by increasing the flagfall on all tariffs by 
20p; 

(2) to include within Extra Charges a clear wording advising that an extra 
charge of £3.00 will be applied where passengers are either dropped off 
or picked up at Glasgow Airport and that any subsequent changes to the 
extra charges imposed by Glasgow Airport will be applied; 

(3) that the charge for waiting time be set to the rate currently applicable in 
Dumbarton and Vale of Leven Zone, that being 10p for each period of 
20 seconds (£18.00 per hour); 

(4) that the extra fees for extra passengers in the Clydebank Zone would be 
set at the same rate currently applicable in Dumbarton and Vale of Leven 
Zone; 

(5) that officers arrange for the advertisement of the fares and charges 
agreed by the Committee; 

(6) that authority be delegated to the Strategic Lead - Regulatory, in 
consultation with the Chair of the Licensing Committee, to conclude the 
review without the requirement for the Committee to consider a further 
report on the a matter provided no objections or representations are 
received in relation to the proposal; and 
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(7) that officers would provide a detailed report to a future meeting providing 
information on the possible amalgamation of the Clydebank and 
Dumbarton and Vale of Leven Taxi Licensing Zones to form one West 
Dunbartonshire Taxi Licensing Zone following consultation with the 
licensed trade. 

3.10 In order to clarify the changes which would need to be made to the existing 
Clydebank fare chart as a consequence of the decision of the Licensing 
Committee at point (4) above, a meeting was arranged between the Vice Chair 
of the Licensing Committee, the Section Head of Licensing and the Senior 
Officer (Licensing Services) to discuss the proposed fare chart before placing 
the advert in the Clydebank Post.  

3.11 Following some discussion in relation to the existing differences between the 
fare charts of both the Clydebank zone and the Dumbarton & Vale of Leven 
zone, It was agreed that the introduction of Tariff’s 4, 5 and 6 would be 
incorporated within the revised Clydebank fare chart at the rate set for the 
Dumbarton & Vale of Leven zone.  

The differential in the initial flagfall in the Dumbarton & Vale of Leven zone, 
between Tariffs 1 and 4 and also Tariffs 2 and 5 is 60p. The differential in the 
initial flagfall between Tariff 3 and 6 is £1.30.  

These differences are similarly reflected in the proposed Clydebank zone fare 
chart. The proposed flagfall on Tariff 1 is £2.70 therefore the proposed flagfall on 
Tariff 4 is £3.30 when applying the 60p differential. Similarly, the proposed 
flagfall on Tariff 2 is £3.20 therefore the proposed flagfall on Tariff 5 is £3.80. 
Finally, the proposed flagfall on Tariff 3 is £4.20 therefore by applying the £1.30 
differential the tariff 6 flagfall is £5.50. 

3.12 The differential in the running mile in the Dumbarton & Vale of Leven zone 
between Tariffs 1 and 4 and also Tariffs 2 and 5 is 40p per mile. The differential 
in the running mile between Tariff 3 and Tariff 6 is 60p per mile. 

These differences are similarly reflected in the proposed Clydebank zone fare 
chart. The proposed running mile on Tariff 1 is £1.70 per mile therefore the 
proposed running mile on Tariff 4 is £2.10 per mile. Similarly, the proposed 
running mile on Tariff 2 is £1.80 per mile therefore the proposed running mile on 
Tariff 5 is £2.20 per mile. Finally, the proposed running mile on Tariff 3 is £2.00 
per mile therefore by applying the 60p differential the proposed running mile on 
Tariff 6 is £2.60. 

3.13 With agreement from the Vice Chair of the Licensing Committee, the wording 
relating to airport charges under Extra Charges was simplified and amended to 
read:- 

“Taxi drivers may add on any charge incurred at Glasgow Airport when either 
dropping off or picking up passengers. Drivers must make passengers aware in 

Page 8



advance that extra charges may be added to the fare”. 

3.14 The Vice Chair of the Licensing Committee also clarified that the increase in 
waiting time, from the rate of £12.00 per hour to £18.00 per hour, would also 
result in the removal of the reference to ‘waiting time not exceeding 3 minutes 
45 seconds’ on the existing Tariff One within the Clydebank Fare Chart to align 
with the Dumbarton & Vale of Leven tariff which is attached as Appendix 4 for 
comparison purposes. 

3.15 The advert was passed to the publisher for submission in the 19 December 
2018 issue of the Clydebank Post however it was published in the Dumbarton 
Reporter in error. 

3.16 The advert was resubmitted for publishing in the 26 December 2018 edition of 
the Clydebank Post, having had the required amendments made from the 
previous week’s version, detailing when the fare chart might apply and the date 
on which representations should be lodged. The advert was published in the 
Clydebank Post without the required amendments. 

3.17 Due to publishing deadlines over the Christmas and New Year period the fare 
chart was correctly published in the 9 January 2019 edition of the Clydebank 
Post. A copy of the proposed fare chart is attached at Appendix 5. 

4 Main Issues 

4.1 Before fixing any scales or carrying out any review, in addition to consulting with 
persons or organisations appearing to be representative of operators of taxis 
within the area, the Licensing Authority is required: 

(a) to publish the proposed scales in a newspaper circulating in the area 
setting out the proposed scales, explaining the effect of the 
proposed scales and proposing a date on which the proposed 
scales are to come into effect; 

(b) to invite representations from any persons with respect to the 
proposals within a period of one month from the date of publication 
of the notice; and 

(c) to consider any such representations which have been duly lodged 
before a decision is taken on the matter. 

4.2 Following the proposed fare chart being published in the 9 January 2019 edition 
of the Clydebank Post, 4 representations were received objecting to the 
proposal but supporting the original recommendation of a 20p increase on the 
initial flagfall. 

4.3 A further representation was received opposing the 20p increase to the flagfall 
while supporting the proposed changes to the additional tariffs where 5 or more 
passengers are carried, the proposed changes to waiting time and a further 
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suggestion that the existing Tariff 2 and the proposed Tariff 5 be implemented 
from 9.00 pm rather than the existing time of 10.00 pm.  

4.4 There are 159 taxi licences operating in the Clydebank Taxi Zone comprising of 
91 separate licence holders. A petition was received on 6 February 2019 from 
Mr. Charles Murray, signed by 52 of the 91 Clydebank taxi operators. The 
wording contained within the signed petition reads:- 

‘We the undersigned wish to object to the proposed fare structure advertised 
within the local Clydebank Post. The reason for our objection is:- 

West Dunbartonshire Council carried out a democratic vote to all trade within the 
Clydebank zone. The overall findings were for a twenty pence increase to the 
flag fall, and no other changes.’ 

The petition is attached as Appendix 6. 

4.5 Four further representations were received from Mr. David Radcliffe on 16 
January 2019; Mr. John Gallacher on 5 February 2019; Mr. Allan MacLeod on 9 
February 2019 and Ms. Georgina Townsley on 12 February 2019.  

Although the representation submitted by Ms. Townsley was received after the 
cut-off date of 10 February 2019, her letter was dated 7 February 2019 and 
received by post and has therefore been included.  

It should be noted that the 3 representations received from Mr. Radcliffe, Mr. 
Gallacher and Ms. Townsley also signed the petition submitted by Mr. Murray. 

4.6 The representation submitted by Mr. MacLeod also includes a petition 
containing 24 signatures comprising of 11 taxi operator/drivers and 13 taxi 
drivers. The wording contained within the signed petition reads:- 

‘As a driver operating a Taxi in the Clydebank zone I agree and support that the 
Taxi fare Tariffs applying in Dumbarton zone be applicable to Taxi hires 
throughout West Dunbartonshire.’ 

The wording of the petition supports the amalgamation of the fare charts, 
seeking complete parity with the Dumbarton & Vale of Leven zone. 

4.7 On examining the separate petitions it was noted that 3 signatures appeared on 
both. Having contacted the 3 individuals to seek clarification of their views, they 
wished their names to be removed from the petition submitted by Mr. Murray 
and remain on the petition submitted by Mr. MacLeod. 

The petition submitted by Mr. Murray therefore has the support of 49 of the 91 
taxi operators rather than 52. 

4.8 The representations submitted by Mr. Radcliffe, Mr. Gallacher, Ms. Townsley 
and Mr. MacLeod can be seen in full at Appendices 7, 8, 9 and 10 stating their 
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respective objections to the proposed fare chart. 

4.9 Mr. Charles Murray, Mr. David Radcliffe, Mr. John Gallacher, Ms. Georgina 
Townsley and Mr. Allan MacLeod and have all been invited to the 6 March 2019 
meeting of the Licensing Committee to speak to their objections. 

4.10 Currently, fares by distance on Tariff 1 covers a distance not exceeding 5/11ths 
of a mile or for waiting time not exceeding 3 minutes 45 seconds (or a 
combination of both).  

The proposed fares by distance on Tariff 1 replace this with an increase from 
£12.00 per hour to £18.00 per hour from the commencement of the journey.  

It should also be noted that currently, where 3 or 4 passengers are conveyed on 
a journey, drivers are able to add an additional 10p for each passenger. The 
introduction of the three additional tariffs will result in no extra charges being 
applied when 3 or 4 passengers are conveyed as only hires involving 5 or more 
passengers will be able to charge the new proposed Tariffs 4, 5 and 6. 

In order to highlight the increase which the proposed fare chart will have on the 
existing fares, a table highlighting the comparative cost of journeys of a distance 
of 1, 2 and 5 miles on all Tariffs is attached at Appendix 11. 

4.11 Excluding any increase to the existing fares caused by any additional charges 
incurred due to the changes to waiting time, the fares would rise as follows:- 

For a journey of 1 mile 

Tariff 1 – 5.7% 
Tariff 2 – 5.0% 
Tariff 3 – 3.9% 
Tariff 4 – 18.4% 
Tariff 5 – 16.3% 
Tariff 6 – 29.6% 

For a journey of 2 miles 

Tariff 1 – 3.9% 
Tariff 2 – 3.5% 
Tariff 3 – 2.8% 
Tariff 4 – 20.0% 
Tariff 5 – 18.0% 
Tariff 6 – 29.7% 

For a journey of 5 miles 

Tariff 1 – 1.9% 
Tariff 2 – 1.8% 
Tariff 3 – 1.5% 
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Tariff 4 – 21.7% 
Tariff 5 – 20.9% 
Tariff 6 – 29.9% 

4.12 By applying the proposed increase to the rate of waiting time, and dependant on 
the amount of waiting time incurred during a particular hire, the percentage 
increase on fares on all Tariffs may be higher than those referred to above. 

This is due to the increase in waiting time from £12.00 per hour to £18.00 per 
hour which equates to an additional 10p for each minute of waiting time incurred 
during a journey.  

If a journey of a distance of 1 mile on Tariff 1, taken between 6.00 am and 10.00 
pm, involves significant waiting time due to traffic congestion, the fare will incur a 
significantly higher percentage rise than the 5.7% figure mentioned.  

This will be as a consequence of both the increase in the rate of waiting time 
from £12.00 to £18.00 per hour and the removal of the 3 minutes 45 seconds 
permitted waiting time combined with the 5/11ths of a mile driving distance on 
the initial flagfall. 

4.13 Given that the proposed fare chart for the Clydebank zone is seeking to emulate 
that of the Dumbarton and Vale of Leven zone, the table attached as Appendix 
12 shows the difference in the cost of fares between the approved Dumbarton & 
Vale of Leven fare chart, which became effective on 20 February 2019, and the 
proposed fare chart for the Clydebank zone advertised in the 9 January edition 
of the Clydebank Post. 

4.14 The comparative percentage difference between hires of journeys of a distance 
of 1, 2 and 5 miles on the six tariffs are as follows:- 

For a journey of 1 mile 

Tariff 1 – Clydebank > Dumbarton by 5.71% 
Tariff 2 – Clydebank > Dumbarton by 2.44% 
Tariff 3 – Identical cost 
Tariff 4 – Clydebank > Dumbarton by 9.76% 
Tariff 5 – Clydebank > Dumbarton by 6.38% 
Tariff 6 – Clydebank > Dumbarton by 16.67% 

For a journey of 2 miles 

Tariff 1 – Identical cost 
Tariff 2 – Dumbarton > Clydebank by 3.23% 
Tariff 3 – Dumbarton > Clydebank by 6.41% 
Tariff 4 – Dumbarton > Clydebank by 3.12% 
Tariff 5 – Identical cost 
Tariff 6 – Dumbarton > Clydebank by 5.49% 
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For a journey of 5 miles 

Tariff 1 – Dumbarton > Clydebank by 5.41% 
Tariff 2 – Dumbarton > Clydebank by 8.80% 
Tariff 3 – Dumbarton > Clydebank by 13.07% 
Tariff 4 – Dumbarton > Clydebank by 3.01% 
Tariff 5 – Dumbarton > Clydebank by 5.44% 
Tariff 6 – Dumbarton > Clydebank by 5.43% 

4.15 The percentage differences show that the introduction of the proposed fare chart 
in the Clydebank zone will result in journeys of a shorter distance in the 
Clydebank zone being more expensive than in the Dumbarton and Vale of 
Leven zone while the opposite will be the case for journeys of a longer distance. 

5. People Implications

5.1 There are no personnel issues for the Council arising from this report.

6. Financial Implications

6.1 There are no financial implications for the Council arising from this report.

7. Risk Analysis

7.1 There is no increased risk to the Council associated with the contents of this 
report. 

8. Equalities Impact Assessment (EIA)

8.1 No impact assessment is required because this report does not involve any 
change to policies or services or financial decisions. 

9. Consultation

9.1 An advert was placed in the 9 January 2019 edition of the Clydebank Post 
inviting representations to the proposed fare chart. 

10. Strategic Assessment

10.1 In terms of the Council's Strategic Priorities, the purpose of licensing is to protect 
the welfare of the community, including vulnerable people. 

Peter Hessett 
Strategic Lead - Regulatory 

Date 14/2/19 
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Person to Contact: Robert Mackie, 
Senior Officer (Licensing Services), 
Licensing Team,  
Municipal Buildings,  
College Street, 
Dumbarton,  
G82 1NR. 

Tel. No. (Direct line) 01389 738742. 
robert.mackie@west-dunbarton.gov.uk 

Appendices: 
  1. Current Fare Chart for Clydebank Taxi Licensing Zone.
  2. Taxi Operator’s questionnaire.
  3. Taxi Driver’s questionnaire.
  4. Current Fare Chart for Dumbarton & Vale of Leven Taxi Licensing Zone.
  5. Proposed Fare Chart for Clydebank zone.
  6. Petition submitted by Mr. Charles Murray.
  7. Representation submitted by Mr. David Radcliffe.
  8. Representation submitted by Mr. John Gallacher.
  9. Representation submitted by Ms Georgina Townsley.
  10. Representation submitted by Mr. Allan MacLeod.
  11. Table showing comparative costs of Clydebank zone journeys of 1, 2 & 5 miles.
  12. Table showing comparative costs between journeys in the Clydebank zone and

Dumbarton & Vale of Leven zone.
  Background Papers: 
  1. Letters to all taxi operators and drivers.

2. Returned questionnaires.

3. Letter to Mr. Charles Murray dated 15 February 2019.

4. Letter to Mr. David Radcliffe dated 15 February 2019.

5. Letter to Mr. John Gallacher dated 15 February 2019.

6. Letter to Ms. Georgina Townsley dated 15 February 2019.

7. Letter to Mr. Allan MacLeod dated 15 February 2019.
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Licence Plate No. _______ 
Civic Government (Scotland) Act 1982 

Fare Chart (Effective from 21 September 2017) 
CLYDEBANK ZONE 

Fares by Distance 
Tariff One 
6.00 am to 10.00 pm daily 

For a distance not exceeding 5/11ths OF A MILE 
or for waiting time not exceeding 3 minutes 45 
seconds (or a combination of both)………….. £2.50 

For each additional 1/17th OF A MILE………..£0.10 

Tariff Two 
10.00 pm to 6.00 am daily 

For a distance not exceeding  
5/11ths OF A MILE……………………………..£3.00 

6.00 pm to 12 Midnight on Christmas 
Eve and 31st December; 

For each additional 1/18th OF A MILE…….…£0.10 

Tariff Three 
Midnight on 24th December to 
Midnight on 26th December; 
Midnight on 31st December to 
Midnight on 2nd January 

For a distance not exceeding  
5/11ths OF A MILE…………….……………….£4.00 

For each additional 1/20th OF A MILE……….£0.10 

Between 10.00 pm and 6.00 am a 50p extra charge applies 

Any hire terminating outwith the West Dunbartonshire area will be at a rate to be agreed at 
the time of hire. 

Fares for Waiting 
The driver is, in addition to the above, entitled to charge for waiting whether in one stoppage or 
in several stoppages as follows: 
For each period of THIRTY SECONDS or part thereof………………………………….....£0.10

Extra Charges 
A charge of £2.50 shall be payable for a taxi called by telephone or via App and not cancelled 
before arrival. An additional charge of 10p shall be payable for each passenger beyond two. 

Soiling Fee 
A maximum fee of £50.00 is chargeable for any soiling which necessitates a taxi being 
removed from service for cleaning. Soiling in this context includes any soiling by means of 
food, drink, vomit, urine or excrement. 

COMPLAINTS 
Any complaint about the taxi or driver should be made to the Licensing Team (Telephone 
01389 738741) (email licensing@wdc.gcsx.gov.uk) The plate number of the taxi and/or the 
driver's badge number should ALWAYS be quoted. 

A
ppendix 1
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CLYDEBANK TAXI FARE REVIEW – PLATE NUMBER X 

A copy of the current fare chart is enclosed for reference purposes 

Q1. 

Do you wish to retain the current fare chart with no increase to the flagfall, waiting time or 
running mile? If you answer Yes please go straight to Q5 overleaf. 

YES   � NO   �

Q2. FLAGFALL 

Do you wish to see an increase of 20p on the initial flagfall which is currently set at £2.50 on 
Tariff 1, £3.00 on Tariff 2 and £4.00 on Tariff 3. If your preference is for  a different increase 
than the 20p option please select YES and indicate your preferred amount  in the line below. 

YES   � NO   �

If you wish a different increase to the initial flagfall please indicate here:- 

Q3. WAITING TIME 

The current waiting time on all Tariffs is 10p for each period of 30 seconds (£12.00 per 
hour). Bearing in mind your answer to Q2 above, do you wish to see an increase in the 
waiting time either in addition to or as an alternative to an increase in the flagfall? If you 
answer Yes please indicate the preferred incremental amount and period of seconds for 
which waiting time should apply. 

YES   � NO   �

If you wish an increase in waiting time, please indicate your preferred incremental amount and 
period of seconds for which waiting time should apply:- 

Please turn over

Appendix 2
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Q4. CHRISTMAS AND NEW YEAR TARIFF 

Tariff 2 is currently applicable from 6pm on both Christmas Eve and New Year’s Eve. 

Do you wish to see a change in the times when Tariff 2 is applicable on these days? 

If you answer Yes please indicate the preferred time when Tariff 2 should apply. 

YES   � NO   �

When should Tariff 2 be applied on Christmas Eve and New Year’s Eve? 

Tariff 3 is currently applicable between Midnight on 24th December until Midnight on 26th 
December and also from Midnight on 31st December until Midnight on 2nd January. 

Do you wish to see a change in the dates/times when Tariff 3 is applicable? 

If you answer Yes please indicate the preferred time when Tariff 3 should apply. 

YES   � NO   �

When should Tariff 3 be applied? 

Q5. EXTRA CHARGES 

Do you wish the following to be added to the existing fare chart? 

‘An extra charge, currently set at £2.00, will be applied where passengers are either dropped off or 
picked up at Glasgow Airport. Any subsequent change to the extra charge imposed by Glasgow 
Airport will be applied.’ 

YES   � NO   �

Q6. FEEDBACK 

Please use this space to provide any other alternative proposal to the current fare chart you 
may have or attach separately.  

Principal Licence Holder - XX 

Signed  ___________________________________ 

Dated  ___________________________________ 
Page 18



CLYDEBANK TAXI FARE REVIEW – BADGE NUMBER X 

A copy of the current fare chart is enclosed for reference purposes 

Please note that we can only consider the views of licence holders who drive a Taxi as 
opposed to those licence holders who solely drive a Private Hire Car. 

You are therefore required to state the name of the taxi operator for whom you drive and the 
Plate number which you normally drive. 

Name of Taxi Operator ________________________________ 

Taxi Plate Number____________________________________ 

Q1. 

Do you wish to retain the current fare chart with no increase to the flagfall, waiting time or 
running mile? If you answer Yes please go straight to Q5 overleaf. 

YES   � NO   �

Q2. FLAGFALL 

Do you wish to see an increase of 20p on the initial flagfall which is currently set at £2.50 on 
Tariff 1, £3.00 on Tariff 2 and £4.00 on Tariff 3. If your preference is for  a different increase 
than the 20p option please select YES and indicate your preferred amount  in the line below. 

YES   � NO   �

If you wish a different increase to the initial flagfall please indicate here:- 

Q3. WAITING TIME 

The current waiting time on all Tariffs is 10p for each period of 30 seconds (£12.00 per 
hour). Bearing in mind your answer to Q2 above, do you wish to see an increase in the 
waiting time either in addition to or as an alternative to an increase in the flagfall? If you 
answer Yes please indicate the preferred incremental amount and period of seconds for 
which waiting time should apply. 

YES   � NO   �

If you wish an increase in waiting time, please indicate your preferred incremental amount and 
period of seconds for which waiting time should apply:- 

Appendix 3
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Q4. CHRISTMAS AND NEW YEAR TARIFF 

Tariff 2 is currently applicable from 6pm on both Christmas Eve and New Year’s Eve. 

Do you wish to see a change in the times when Tariff 2 is applicable on these days? 

If you answer Yes please indicate the preferred time when Tariff 2 should apply. 

YES   � NO   �

When should Tariff 2 be applied on Christmas Eve and New Year’s Eve? 

Tariff 3 is currently applicable between Midnight on 24th December until Midnight on 26th 
December and also from Midnight on 31st December until Midnight on 2nd January. 

Do you wish to see a change in the dates/times when Tariff 3 is applicable? 

If you answer Yes please indicate the preferred time when Tariff 3 should apply. 

YES   � NO   �

When should Tariff 3 be applied? 

Q5. EXTRA CHARGES 

Do you wish the following to be added to the existing fare chart? 

‘An extra charge, currently set at £2.00, will be applied where passengers are either dropped off or 
picked up at Glasgow Airport. Any subsequent change to the extra charge imposed by Glasgow 
Airport will be applied.’ 

YES   � NO   �

Q6. FEEDBACK 

Please use this space to provide any other alternative proposal to the current fare chart you 
may have or attach separately.  

Taxi Driver’s Licence Holder - XX 

Signed  ___________________________________ 

Dated  ___________________________________ 
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WEST DUNBARTONSHIRE COUNCIL 

Civic Government (Scotland) Act 1982 

Fare Chart (Effective from 20 February 2019) 

DUMBARTON AND VALE OF LEVEN ZONE 

Tariff One 

6.00am to 9.00pm Monday to Sunday 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/19th mile…... 

£2.50 

£0.10 

Tariff Two 

9.00pm to 6.00am Monday to Sunday 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/21st mile…... 

£3.00 

£0.10 

Tariff Three 

6.00pm on 24th December to 

6.00am on 27th December and 

6.00pm on 31st December to 

6.00am on 3rd January 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/25th mile…... 

£4.10 

£0.10 

Tariff Four 

6.00am to 9.00pm Monday to Sunday 

(Only applicable when five or more 

  passengers are being carried) 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/23rd mile…... 

£3.10 

£0.10 

Tariff Five 

9.00pm to 6.00am Monday to Sunday 

(Only applicable when five or more 

  passengers are being carried) 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/25th mile….. 

£3.60 

£0.10 

Tariff Six 

Christmas and New Year hours 

as per Tariff Three  

(Only applicable when five or more 

 passengers are being carried) 

For a distance not exceeding 

½ OF A MILE……………………. 

For each additional 1/31st mile…... 

£5.40 

£0.10 

Any hire terminating out with the West Dunbartonshire area will be at a rate to be agreed at the time 
of hire. 

Extra Charges 
Taxi drivers may add on any charge incurred at Glasgow Airport when either dropping off or picking 
up passengers. Drivers must make passengers aware in advance that extra charges may be added to 
the fare. 

Fares for Waiting 
The Driver is, in addition to the above, entitled to charge for waiting whether in one stoppage 
or in several stoppages as follows: 
For each period of TWENTY SECONDS or part thereof ....£0.10 (All Tariffs) 

Soiling Fee 
A fee of £50 is chargeable for any soiling which necessitates a taxi being removed from service for 
cleaning.  Soiling in this context includes any soiling by means of food, drink, vomit, urine or 
excrement. 

Appendix 4
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WEST DUNBARTONSHIRE COUNCIL 

Civic Government (Scotland) Act 1982 

REVIEW OF TAXI FARES 

NOTICE IS HEREBY GIVEN that West Dunbartonshire Council has reviewed the fares for the hire of taxis within the Clydebank Zone of the 

local authority area and the outcome of the review is that there will be an increase of 20p on the flagfall applicable to Tariff 1, 2 & 3. In addition 

there will be 3 new tariffs which will apply on the same days and times as stated for Tariff 1, 2 & 3 but will only be applicable when 5 or more 

passengers are carried. The initial flagfall and the amount for each additional mile will be at a higher rate than those applicable for Tariff 1, 2 & 

3. There will no longer be an additional 10p charge added for each additional passenger beyond 2. Furthermore there will be an increase in the

rate applicable to Fares for Waiting which will increase the hourly rate from the existing £12.00 per hour to £18.00 per hour. An additional 

paragraph relating to charges incurred by taxi drivers at Glasgow Airport has been added to Extra Charges. 

The relevant fare chart will be as follows:- 

CLYDEBANK ZONE 

Tariff One 

6.00am to 10.00pm daily 

For a distance not exceeding 

5/11ths OF A MILE………………. 

For each additional 1/17
th

 of a mile

£2.70 

£0.10 

Tariff Two 

10.00pm to 6.00am daily 

6.00pm to midnight  

on Christmas Eve and 31
st
 December

For a distance not exceeding 

5/11ths OF A MILE………………. 

For each additional 1/18
th

 of a mile

£3.20 

£0.10 

Tariff Three 

Midnight on 24
th

 December to

Midnight on 26
th

 December and

Midnight on 31
st
 December to

Midnight on 2
nd

 January

(Between 10.00pm and 6.00am a 50p extra 

charge applies) 

For a distance not exceeding 

5/11ths of a mile…………………. 

For each additional 1/20
th

 of a mile

£4.20 

£0.10 

Tariff Four 

6.00am to 10.00pm daily 

 (Only applicable when five or more 

  passengers are being carried) 

For a distance not exceeding 

5/11ths of a mile……...……………. 

For each additional 1/21
st
 of a mile

£3.30 

£0.10 

Tariff Five 

10.00pm to 6.00am daily 

6.00pm to midnight  

on Christmas Eve and 31
st
 December

(Only applicable when five or more 

  passengers are being carried) 

For a distance not exceeding 

5/11ths OF A MILE………………. 

For each additional 1/22nd of a mile 

£3.80 

£0.10 

Tariff Six 

Midnight on 24
th

 December to

Midnight on 26
th

 December and

Midnight on 31
st
 December to

Midnight on 2
nd

 January

(Only applicable when five or more 

  passengers are being carried) 

(Between 10.00pm and 6.00am a 50p extra 

charge applies) 

For a distance not exceeding 

5/11ths OF A MILE………………. 

For each additional 1/26
th 

of a mile

£5.50 

£0.10 

Any hire terminating out with the West Dunbartonshire area will be at a rate to be agreed at the time of hire. 

Fares for Waiting 

The Driver is, in addition to the above, entitled to charge for waiting whether in one stoppage 

or in several stoppages as follows: 

For each period of TWENTY SECONDS or part thereof ....£0.10 (All Tariffs) 

Extra Charges 

A charge of £2.70 shall be payable for a taxi called by telephone or booked via App and not cancelled before arrival. 

Taxi drivers may add on any charge incurred at Glasgow Airport when either dropping off or picking up passengers. Drivers must make 

passengers aware in advance that extra charges may be added to the fare. 

Soiling Fee 

A fee of £50 is chargeable for any soiling which necessitates a taxi being removed from service for cleaning.  Soiling in this context includes any 

soiling by means of food, drink, vomit, urine or excrement. 

It is proposed that the fare chart will apply from 14 March 2019.  Any person wishing to make representations with respect to the Authority's 

proposals should lodge same in writing to the undernoted by 10 February 2019. 

Peter Hessett 
Strategic Lead - Regulatory 
Council Offices 
16 Church Street 
Dumbarton 
G82 1QL 

9 January 2019 
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Increase in waiting time from £12.00 to £18.00 per hour Increase in waiting time from £12.00 to £18.00 per hour
not included in the calculations however this equates to not included in the calculations however this equates to 
an increase of 10p per minute of waiting time incurred. an increase of 10p per minute of waiting time incurred.

30p extras added to current fare assuming 5 passengers

Current Proposed Increase Current Proposed Increase
Tariff 1 £3.50 £3.70 5.71% Tariff 4 £3.80 £4.50 18.42%

Tariff 2 £4.00 £4.20 5.00% Tariff 5 £4.30 £5.00 16.28%

Tariff 3 £5.10 £5.30 3.92% Tariff 6 £5.40 £7.00 29.63%

30p added to extras to current assuming 5 passengers

Current Proposed Increase Current Proposed Increase
Tariff 1 £5.20 £5.40 3.85% Tariff 4 £5.50 £6.60 20.00%

Tariff 2 £5.80 £6.00 3.45% Tariff 5 £6.10 £7.20 18.03%

Tariff 3 £7.10 £7.30 2.82% Tariff 6 £7.40 £9.60 29.73%

2 mile

Proposed Fares Proposed Fares

1 mile1 mile

2 mile

A
ppendix 11
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30p added to extras to current assuming 5 passengers

Current Proposed Increase Current Proposed Increase
Tariff 1 £10.30 £10.50 1.94% Tariff 4 £10.60 £12.90 21.70%

Tariff 2 £11.20 £11.40 1.79% Tariff 5 £11.50 £13.90 20.87%

Tariff 3 £13.10 £13.30 1.53% Tariff 6 £13.40 £17.40 29.85%

5 mile5 mile
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Comparative cost of similar journeys between Dumbarton & Vale of Leven fare chart and proposed Clydebank fare chart

DT Current CB Proposed Difference DT Current CB Proposed Difference
Tariff 1 £3.50 £3.70 5.71% Tariff 4 £4.10 £4.50 9.76%

Tariff 2 £4.10 £4.20 2.44% Tariff 5 £4.70 £5.00 6.38%

Tariff 3 £5.30 £5.30 0.00% Tariff 6 £6.00 £7.00 16.67%

DT Current CB Proposed Difference DT Current CB Proposed Difference
Tariff 1 £5.40 £5.40 0.00% Tariff 4 £6.40 £6.60 3.12%

Tariff 2 £6.20 £6.00 -3.23% Tariff 5 £7.20 £7.20 0.00%

Tariff 3 £7.80 £7.30 -6.41% Tariff 6 £9.10 £9.60 5.49%

DT Current CB Proposed Difference DT Current CB Proposed Difference
Tariff 1 £11.10 £10.50 -5.41% Tariff 4 £13.30 £12.90 -3.01%

Tariff 2 £12.50 £11.40 -8.80% Tariff 5 £14.70 £13.90 -5.44%

Tariff 3 £15.30 £13.30 -13.07% Tariff 6 £18.40 £17.40 -5.43%

1 mile 1 mile

2 mile 2 mile

5 mile 5 mile

A
ppendix 12
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