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Alexandria Balloch Clydebank Dalmuir

Q1 Which Bookbug Session do you 

attend? 29.5% 17.8% 7.3% 7.3%

Dumbarton Duntocher Parkhall

17.8% 7.3% 13%

Health Visitor Friends Library Other

Q2 How did you hear about Bookbug 

Sessions? 31.00% 48.00% 16.00% 5.00%

0-3mnths 3-6mnths 6-9mnths 9-12mnths

Q3 What age is your child? 5.0% 7.0% 15.0% 5.0%

12-18mnths 18mnths-2yrs 2-3yrs 3-5yrs

32% 23.0% 10% 3.0%

Weekly Fortnightly Monthly Other

Q4 How often do you use the library? 59% 24% 16% 1%

Very 

satisfactory Satisfactory Unsatsfactory

Very 

Unsatisfactory
Q5 How was the space provided for 

your group? 50% 47% 1.5% 1.5%

Very 

satisfactory Satisfactory Unsatsfactory

Very 

Unsatisfactory

Q6 How were the toilets/changing 

facilties? 40% 47% 9% 4%

Too small Just right Too large

Q7 Do you think the size of group is? 15% 85% 0%

Excellent Very Good Fair Poor

Q8 How would you rate the Bookbug 

session/sessions you attend? 63% 34.00% 1.5% 1.5%

Yes No

Q9 Do you feel the Bookbug session 

is appropriate to your child's age? 100% 0%

Yes No

Q10 Have sessions encouraged you 

to sing and read at home with your 

child? 100% 0%

Yes No

Q11 Have you noticed an 

improvement in your child's 

communication/confidence? 99% 1%

Excellent Very Good Good

Q12 Overall how would you rate the 

quality of the Bookbug session? 67% 30% 1.5%

Fair Poor

1.5% 0%
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Straightforward Complicated
Q13 How did you find the Registration 

process? 76% 24%

Yes No

Q14 Did you secure a place at the 

library of your choice? 88.5% 11.5%

Did you secure a place at your 2nd 

choice 100.0%

Q 15 Is there any aspect of the 

registration process that you feel we 

could improve?

See Appendix 3. - Parents  Comments

Excellent Very Good Good

Q16 It's early days.  However, at this 

point how would you rate your child's 

experience of reduced size sessions? 42% 27% 21%

Fair Poor

7.5% 3.5%

Yes No
Q17 Do you feel your child would 

benefit from participating in the new 

Storytime sessions as a follow on from 

Bookbug? 89.0% 11.0%

9.30am-

10.30am

10.30am -12 

noon 12noon-1pm
Q18 What is the most convenient time 

to run storytime sessions? 30% 34% 10%

1pm-2.30pm 2.30-3.30pm 3.30-4.30pm

10% 13% 4%

Q 19 Have you any further comments 

or suggestions you would like to 

make?
See Appendix 2 - Parents Comments


