
Appendix 1 
 

  Housing Benefit and Council Tax Benefit Management Quarterly Report - 2007/2008 
 
Average Days to Process New Claims 
 
2006/2007 2007/2008 

Q1 Q2 Q3 Q4 YTD 
 
(28)  21 23 20 20 21       

 
Average Days to Process Changes of Circumstances 
 
2006/2007 2007/2008 

Q1 Q2 Q3 Q4 YTD 
 
(15)  11 10 9 5 8       
 

 
Percentage of Accurate Cases  
 
2006/2007 2007/2008 
  Q1 Q2 Q3 Q4 YTD 
 
(98)  97 99 98 99 98     
 
Percentage of New Claims Determined Within 14 Days 
 
2006/2007 2007/2008 

Q1 Q2 Q3 Q4 YTD 
 
(92)  90 98 96 98 98       

 
Percentage of New Rent Allowance Claims Paid on Time 
 
2006/2007 2007/2008 

Q1 Q2 Q3 Q4 YTD 
 
(92)  94 92 95 97 98 

 

 

Percentage of New Claims outstanding over 50 days 
 
2006/2007 2007/2008 

Q1 Q2 Q3 Q4 YTD 
 
(10)  2 5 3 7 7     
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